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Based on Toshiba Lighting & Technology Group Quality Control Policy. our biggest mission is to provide our customers with safe and reliable
products, services and systems. and we are working to improve the quality from our customers' point of view. By increasing our sensitivity to potential
risks and dealing with them swiftly, we strive to eliminate product accidents and improve customer satisfaction. We began this journey 130 years ago,
and will continue on to a bright future.
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Total commitment to people and to the future is the cornerstone of Toshiba's corporate philosophy. While strictly obeying all laws and statutes
that affect company operations, we will strive to contribute to society by putting our customers first and providing safe, high-quality products and
services with advanced features that will ensure customer satisfaction.
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We engage in quality assurance from the customers’ point of view. )
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e observe relevant laws and contracts and respect the rights of customers and third parties.
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We maintain qual ity systems aimed at achieving 100% quality.
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We ensure that all of our departments and all of our employees act on this Quality Control Policy.
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We aim for essential improvement by investigating the root causes of process failures and aim for prevention through risk analysis.
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We collect, analyze and appropriately disclose information with the aim of preventing quality incidents.
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